
REGENCE BLUESHIELD 
SUMMARY OF BENEFIT CHANGES AND CONTRACT LANGUAGE CLARIFICATIONS 

Effective October 15, 2009 
This comparison summarizes the revisions that will be made to group products effective with the first 
renewal on or after October 15, 2009 (unless specifically noted otherwise).  This list does not include 
minor grammatical or cosmetic modifications. 
 

BENEFIT / REGULATORY / LEGISLATIVE CHANGES 

(ActivateSM, Innova® and Engage® and Regence HSA 2.0SM) 
COMPONENT / 

CONTRACT(S) AFFECTED 
EXISTING CONTRACT / BOOKLET /  

REASON FOR CHANGE 
NEW CONTRACT /  

BOOKLET LANGUAGE 

MENTAL HEALTH AND 
CHEMICAL DEPENDENCY 

Applies to all groups of 51+ 
medical products. 

Federal legislation passed the Mental 
Health Parity Act (MHPA). 

Modified the Mental Health and/or 
Chemical Dependency benefit so 
coverage is paid the same as any other 
condition and removed any maximums 
that may have applied. 

SPECIAL ENROLLMENT 

Applies to all group medical 
products (including groups of 
100+). 

Federal legislation, effective 4/2009, allows 
for participants (employees) who are 
eligible for coverage but not enrolled in the 
group plan to enroll within 60 days if the 
employee or dependent’s Medicaid or 
CHIP (state premium assistance) eligibility 
ends, or if the employee or dependent 
becomes eligible for a premium subsidy 
under Medicaid or CHIP. 

The Special Enrollment provision was 
revised to describe an additional 
qualifying event based on: 

• Loss of Medicaid/CHIP coverage; or 

• Becoming eligible for Medicaid/CHIP

LANGUAGE CLARIFICATIONS 

COMPONENT / 
CONTRACT(S) AFFECTED 

EXISTING CONTRACT / BOOKLET /  
REASON FOR CHANGE 

NEW CONTRACT /  
BOOKLET LANGUAGE 

CUSTOMER SERVICE 
PHONE NUMBER 

Applies to Activate product. 

Customer Service phone number changed. Changed to:  1 (888) 367-2112 

REGISTERED MARK 
Applies to Innova and Engage 
products. 

The product names have been registered 
and will now have the Registered Mark 
instead of the Service Mark "SM" when 
referring to the plan name Innova or 
Engage. 

A Registered Mark ® has been added to 
all references where applicable in the 
contract, booklet, and group benefit 
summary documents. 

SPECIAL ENROLLMENT 

Applies to all group medical 
products (including groups of 
100+). 

The Special Enrollment provision is 
unclear as to when coverage actually 
begins. 

Changed the entire provision to be 
clearer to the consumer. 
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